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Education & Training Plan 

Law Enforcement Professional Certificate Program with Externship 

 
Student Full Name:          
 

Start Date:       End Date:       

 
Program includes National Certification & an Externship Opportunity  

Mentor Supported 

 
Law Enforcement Professional Certificate Program with Externship 
Course Code:    TJC-CJ-LEP 
Program Duration:   6 Months  

Course Contact Hours:  375 
Student Tuition:   $3,999 
 

The Law Enforcement Professional 
Considering a career in law enforcement? Law enforcement officials conduct fascinating and 
difficult work across all American cities from street to street. To give professionals the most in-

depth look at law enforcement possible, this program examines the history, structure, actions 
and strategies of American police. Students will explore a number of interesting topics including 
the structure and purpose of federal, state and local police forces, their inner-workings and 

interconnectivity as well as the various ways each individual force plays a role in the collective 
effort to are on the front lines of everyday police functions, criminal accountability and the 
relationship between law enforcement and the community that maintains public order.  

 
The Law Enforcement Professional Program  
Law Enforcement Professionals operate every day inside an ever-evolving world of crime and 

violence. Facing an array of issues from localized criminal activity to emergency and public 
health issues that constitute a national or international threat can come up at a moment’s notice, 

Law Enforcement Professionals are on the front lines of defense for our communities. To this 
end, all professionals involved in law enforcement from must have an array of applicable skills 
from combating and preventing crime in the first place, to solving crimes through strategic 

interviewing and interrogation of involved individuals and proper, legal criminal procedures 
necessary for the success of the legal system as well.  Recognizing the need for skilled 
professionals that understand the difficult and highly-nuanced issues authorities face every day, 

the Law Enforcement Professional program takes students through the ins and outs of day-to-
day police activity and introduce students to the complex criminal justice system.   

 

http://www.tjc.edu/continuingstudies/mycaa
http://www.tjc.edu/continuingstudies/mycaa
mailto:jbow@tjc.edu
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Education and National Certifications  
 Students should have or be pursuing a high school diploma or GED. 

 There are no state approval and/or state requirements associated with this program.   

 There are several National Certification exams that are available to students who 
successfully complete this program: 

 Microsoft Office Specialist (MOS) Certification Exam. 
 

Program Objectives 
At the conclusion of this program, students will be able to: 

 Define terms related to law enforcement 

 Examine the organization of law enforcement 
 Examine the roles, functions, and styles of policing 
 Describe the impact that history has had on the current law enforcement system 
 Analyze the use of forensic science and criminalistics in the criminal justice system 
 Examine challenges faced by law enforcement 
 Analyze laws and technology as related to policing 
 Analyze issues related to policing in foreign countries 

 Describe the personal qualities that affect the interview process 
 Research, using articles from the Internet, and describe how to successfully interview and 

interrogate witnesses 
 Differentiate an interview from an interrogation and identify the steps in the interview process 
 Formulate a list of questions that can be used in purposeful interrogation 
 Compare the traditional interview method with the cognitive interview method 

 Identify the constitutional and legal considerations necessary for criminal interrogation 
 Using case studies, analyze the techniques used by officers in obtaining a confession and 

make suggestions for improvement 
 Describe interview approaches for special populations 
 Use Microsoft Office 

 

National Certification  
Upon successful completion of this Tyler Junior College (TJC) program, students would be 
eligible to sit for the Microsoft Office Specialist (MOS) exam.  Although there are no state 
approval, state registration or other state requirements for this program, students who complete 

this program at TJC will be prepared and are eligible to sit for this national certification 
exam.  Students who complete this program are encouraged to complete the externship option 
with their program. Students who complete this program can and do sit for the MOS national 

certification exams and are qualified, eligible and prepared to do so. TJC works with each 
student to complete the exam application and register the student to take their national 
certification exam.    
 

Externship / Hands on Training / Practicum  
Although not a requirement, once students complete the program, they have the ability to 
participate in an externship and/or hands on practicum so as to practice the skills necessary to 

perform the job requirements of a professional in this field. Students will be assisted with 
completing a resume and/or other requirements necessary to work in this field.  All students who 

complete this program are eligible to participate in an externship and will be placed with a 
participating organization near their location.  TJC works with national organizations and has the 
ability to place students in externship opportunities nationwide.         
 

Tyler Junior College contact:  If students have any questions regarding this program including 

national certification and clinical externships, they should call Judie Bower of Tyler Junior 
College at | 1-800-298-5226 or via email at jbow@tjc.edu 
 

Note: No refunds can be issued after the start date published in your Financial Award document.  

mailto:jbow@tjc.edu
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About Tyler Junior College! 

Welcome to Tyler Junior College! One of the oldest junior colleges in Texas, the College was 

established in 1926 with a mission of providing the finest academic education for freshmen and 

sophomore students. Tyler Junior College remains committed to that goal while also recognizing 

the changing role of community colleges and the need to provide quality training for technical 

fields. There are several unique aspects of the healthcare career programs available to students 

through the School of Continuing Studies at Tyler Junior College (TJC).   In addition to 

enrollment of over 32,000 students annually, Tyler Junior College (TJC) has been the Texas 

leader in healthcare technician training and education programs for over 12 years.  Over the last 

12 years, approximately 13,000 students have successfully completed TJC’s Pharmacy 

Technician, Dental Assisting, Medical Billing & Coding, Clinical Medical Assistant and other 

healthcare programs.   

www.tjc.edu/continuingstudies/mycaa 

 

 

Tyler Junior College and Pearson Education  

The Tyler Junior College School of Continuing Studies eLearning programs were developed in 
partnership with Pearson Education to produce the highest quality, best-in-class content and 

delivery necessary to enhance the overall student learning experience, boost understanding and 
ensure retention.  Pearson Education is the premier content and learning company in North 
America offering solutions to the higher education and career training divisions of colleges and 

universities across the country aimed at driving quality education programs to ensure student 
success.   
 

About Pearson Education 
Welcome to Pearson. We have a simple mission: to help people make more of their lives 

through learning.  We are the world's leading learning company, with 40,000 employees in more 

than 80 countries helping people of all ages to make measurable progress in their lives. We 

provide a range of education products and services to institutions, governments and direct to 

individual learners, that help people everywhere aim higher and fulfil their true potential.  Our 

commitment to them requires a holistic approach to education. It begins by using research to 

understand what sort of learning works best, it continues by bringing together people and 

organizations to develop ideas, and it comes back round by measuring the outcomes of our 

products.  Please visit us at www.pearson.com  

 

http://www.tjc.edu/continuingstudies/mycaa
http://www.pearson.com/
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Law Enforcement Professional Program Detailed Student Objectives: 
 

HISTORICAL DEVELOPMENT OF LAW ENFORCEMENT AND ITS AGENCIES 
 Define terms related to the history and function of law enforcement 

 Identify the levels and functions of law enforcement 
 Compare and contrast the differences and similarities among the various agencies within 

law enforcement 

 Describe the Old English system of policing 
 Outline the history of police in America 
 Trace the movement toward professionalization in policing 

THE POLICE 
 Define terms related to policing 

 Identify the methods, challenges, and problems connected with the recruitment of police 
 Describe methods used to train law enforcement 

 Discuss the traits of a good law enforcement officer 
 Define the role of police 
 Examine the roles, functions, and styles of policing 

THE ORGANIZATION OF LAW ENFORCEMENT 
 Define terms related to law enforcement 

 Define and explain characteristics of organizations 
 Identify methods of organizational communication 

 Describe agencies as organizations 
 Analyze the structure of a basic police organization 
 Identify the roles and responsibilities of individuals in law enforcement 
 Discuss policies and procedures of a professional law enforcement agency 

THE PATROL FUNCTION 

 Define terms related to the patrol function 
 Describe the purposes of police patrol 
 Review a police patrol job description 

 Explain the importance of the patrol vehicle 
 Analyze the link between patrol and function and the discretionary use of police authority  

 Indicate the basic principles of community policing 
 Describe problem oriented policing 
 Basic principles of Community Oriented Policing and Problem Solving (COPPS) 
 Examine methods used for crime prevention 

FORENSIC SCIENCE AND CRIMINALISTICS 

 Define terms related to criminal investigation 
 Discuss the concept of criminal investigation from its evolution to current day uses 
 Describe the stages and activities of investigation 
 Analyze recent developments in forensic science and criminalistics 

CHALLENGES TO POLICING 
 Define terms related to the challenges to policing 
 Discuss the means available to law enforcement agencies to deal with terrorism 

 Identify the challenges to homeland security and addressing terrorism 
 Examine the challenges law enforcement faces to address issues related to bioterrorism, 

hate crimes, organized crime, and gangs 

 Discuss challenges to policing the U.S. borders 
 Analyze the laws established to address the challenges to policing 
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LAW AND LIABILITY 
 Define terms related to constitutional amendments 

 Identify the purposes of the Fourth, Fifth, and Sixth Amendments 
 Differentiate between civil and criminal law 
 Discuss areas of liability related to policing 
 Map the evolution of civil liability 

POLICE ACCOUNTABILITY 
 Define terms related to police accountability 
 Examine the laws that protect the public from police corruption 

 Describe the law enforcement code of ethics 
 Identify the factors that contribute to police corruption 

POLICING ISSUES AND TRENDS 
 Define terms related to policing issues 

 Trace the history of women in law enforcement 
 Identify the unique issues related to women and minorities in law enforcement 
 Describe contemporary policing trends and issues that law enforcement is facing 
 Discuss issues and laws as related to labor relations and law enforcement 

POLICING IN FOREIGN COUNTRIES 

 Define terms related to policing in foreign countries 
 Discuss the structure and function of international criminal justice systems 

 Summarize how policing is achieved in various foreign countries 
 Compare and contrast the U.S. criminal justice system with others around the world 

POLICING AND TECHNOLOGY 
 Define terms related to technology and policing 
 Debate the issue of development of less than lethal weapons 

 Summarize the use of wireless technology in policing 
 Illustrate how technological advances assist in policing 

THE FUTURE OF LAW ENFORCEMENT 
 Define terms related to law enforcement 

 Discuss future challenges in policing 
 Examine solutions to the future challenges in policing 

AN INTRODUCTION TO INTERVIEWING AND INTERROGATION 
 Explain how rapport affects the quality of the interviewing process 

 List and explain numerous forms of nonverbal communications for developing rapport 
 Explain the problem of misinformation and contamination 
 Describe personal qualities that can reduce the effectiveness of an interview 

 Explain the difference between using open-ended and closed-ended questioning 
 Compare and contrast an interview with an interrogation 
 Describe the three phases of the interview process 

INTERVIEWING TECHNIQUES AND MEMORY ENHANCEMENT 

 Explain the problem of misinformation and contamination 
 Apply the concepts of statement analysis to the field statement analysis 
 Explain how the structural interviewing approach differs from the traditional approach 

 Define the traditional interview method 
 Identify how the traditional and cognitive interview methods are alike, how they are 

different, and how an officer would decide to use one over the other 
 Explain the mnemonic principles of cognitive interviewing 
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BEHAVIORAL INTERVIEWING TECHNIQUES AND INTERVIEWING CHILDREN 
 Explain how rapport affects the quality of the interviewing process 

 List and explain numerous forms of non-verbal communications for developing rapport 
 Explain who is best at catching liars 
 Explain how sensatory verbal communication and eye movements can be used in 

interviewing and interrogation 
 Explain how rapport affects the quality of the interviewing process 
 List and explain numerous forms 

 Explain the mnemonic principles of cognitive interviewing 
 Compare and contrast the forensic and cognitive approaches to interviewing children 

INTERVIEWING THE ELDERLY AND THE MENTALLY ILL 
 Explain how rapport affects the quality of the interviewing process 

 Discuss how interrogation with an individual who has mental retardation can affect the 
process 

 List the questions that would be helpful when making a field evaluation of a person 

suspected of having a disability 
 Describe issues that can impact the interview of an elderly person 
 Describe the evaluation process to improve interviews of an elder  
 Explain the field evaluation for people with mental illness and mental retardation 

THE INTERROGATION PROCESS AND OBTAINING A CONFESSION 
 Explain the problem of misinformation and contamination 
 Describe the additional personal qualities of the interviewer that enable him or her to 

conduct successful interrogations 
 Explain the difference between the right to counsel under the Miranda standard and the 

Sixth Amendment 

 List the forms of coercion that would invalidate a confession even if the suspect's 
Miranda rights were properly waived 

 Explain the difference between a noncustodial and custodial interrogation for purposes 
of Miranda warnings 

 Review the case of Kaupp versus Texas, 2003 and discuss what could have been done 

differently to change the outcome of the case 
 Discuss the controversy about torturing military detainees 

TECHNIQUES FOR INTERROGATION 
 List and explain numerous forms of non-verbal communications for developing rapport 
 Discuss how an interrogation is different from an interview in terms of preparation and 

assessment 
 From the list of the most frequently observed tactics used for interrogations, formulate a 

list of questions consistent with the approach 
 Explain the difference between a non-custodial and custodial interrogation for purposes 

of Miranda warnings 

 
 

Note:  This program can be completed in 6 months.  However, students will have online access to 

this program for a 24-month period.  
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MICROSOFT OFFICE Module   
 Use an integrated software package, specifically the applications included in the Microsoft Office 

suite 

 Demonstrate marketable skills for enhanced employment opportunities 

 Describe proper computer techniques for designing and producing various types of documents 

 Demonstrate the common commands & techniques used in Windows desktop 

 List the meaning of basic PC acronyms like MHz, MB, KB, HD and RAM 

 Use WordPad and MSWord to create various types of documents 

 Create headings and titles with Word Art 

 Create and format spreadsheets, including the use of mathematical formulas 

 Demonstrate a working knowledge of computer database functions, including putting, processing, 
querying and outputting data 

 Define computer terminology in definition matching quizzes 

 Use the Windows Paint program to alter graphics 

 Use a presentation application to create a presentation with both text and graphics 

 Copy data from one MS Office application to another application in the suite 

 Use e-mail and the Internet to send Word and Excel file attachments 

 Demonstrate how to use the Windows Taskbar and Windows Tooltips 

 Explain how copyright laws pertain to data and graphics posted on the Internet 

 Take the college computer competency test after course completion 

 Follow oral and written directions and complete assignments when working under time limitations 
 

Note: Although the Microsoft Office Module is not required to successfully complete this program, 
students interested in pursuing free Microsoft MOS certification may want to consider completing this 

Microsoft Office Module at no additional cost.       

 

System Requirements:  

Windows Users:  
 Windows 8, 7, XP or Vista  
 56K modem or higher  
 Soundcard & Speakers  
 Firefox, Chrome or Microsoft Internet Explorer  

 

Mac OS User:  
 Mac OS X or higher (in classic mode)  
 56K modem or higher  
 Soundcard & Speakers  
 Apple Safari  

  

 iPad Users:  
 Due to Flash limitations, eLearning programs are NOT compatible with iPads 

 

Screen Resolution:  
 We recommend setting your screen resolution to 1024 x 768 pixels.  

 

Browser Requirements:  
 System will support the two latest releases of each browser.  When using older versions of a 

browser, users risk running into problems with the course software. 
 Windows Users: Mozilla Firefox, Google Chrome, Microsoft Internet Explorer 
 Mac OS Users: Safari, Google Chrome, Mozilla Firefox  

 

Suggested Plug-ins:  
 Flash Player  
 Real Player  
 Adobe Reader  
 Java 
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